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CERTIFICATE

RAQUUN IOT YAZILIM SAN. VETIC. A.S.

OSTIM OSB MAH. 100.YIL BLV. NO:55 E/19 YENIMAHALLE/ANKARA

BiLGISAYAR PROGRAMLAMA FAALIYETLERI
COMPUTER PROGRAMMING ACTIVITIES

kapsaminda
with a scope of

ISO 18295-1:2017

Uluslararasi Masteri lletisim Merkezi Standardina uygun bir Yonetim Sistemi kurmustur.
Has established a Management System in accordance with the International Customer Contact Center Standard.

G 1185 19.06.2024 18.06.2027
Sertifika No ilk Yayin Tarihi Sertifika Gegerlilik tarihi
Certificate No. Initial Date Certificate Fxpiry Date
33 19.06.2026/00 19.06.2026-18.06.2029
EA Kodu Sertifika Yayin Tarihi / Rev.No. Belgelendirme Periyodu
EA Code Date of This Certificate / Rev.No Certification Period
Zihtii Ozdemir
= GENEL MUDUR Mh
= General Manager .
3
Bu belge YBM'nin belgelendirme kurallarina uyulmasi ve periyodik ara denetimlerin
Yonetim Belgelendirme Merkezi Test ve Gozetim Hizmetleri Ltd. Sti.

Telsiz Mah. Giil Sok. No.:1-3 Kat: 1 D.4 Zeytinburnu / Istanbul Tel: 0212 547 31 00

bagariyla tamamlanmasi kaydiyla gecerlidir.
info@ybm.com.ir www.ybm.com.tr

This certificate is effective if it is complied with the certification rules of YBM and periodic

surveillance audits are completed successfully.




